
A Note about QuickTime movies and PowerPoint for Windows

SYMPTOMS
When you attempt to insert an Apple QuickTime movie into Microsoft PowerPoint, you
may receive the following error message:

The movie file cannot be inserted. For more information, click Help.

Or

PowerPoint couldn't insert movie from the selected file. Either the file is non-
standard, or QuickTime is not installed properly.

Microsoft PowerPoint for Windows can only play back QuickTime movies (*.mov, *.qt
files) that use compression schemes with corresponding Media Control Interface (MCI)
compatible codecs.

A codec (Compressor/Decompressor) is an algorithm or scheme used to record digital
video or audio. For example, when you transmit video over the Internet, the video must
be compressed on the sending end and decompressed on the receiving end. A codec can
be chosen based upon the user's audio or image quality and image size preferences.

When you read a QuickTime movie, a Video for Windows decompressor decompresses
the QuickTime files. If the decompressor does not support the compression method used
by the QuickTime movie, it cannot render the movie onto the screen.

WORKAROUND

Create a Hyperlink to the .MOV File
If you do not mind not having your movie play in-place, or not having it play
automatically, you can create a hyperlink to the .MOV file, and let the QuickTime Player
for Windows play the file instead:

1. Select the object or text that you want to assign the hyperlink to.
2. On the Insert menu, click Hyperlink.
3. Under Link to, click Existing File or Web Page.
4. Select the QuickTime movie that you want to play, and then click OK.
NOTE: Under Look in, click Current Folder to see a list of files, click Browsed Pages
to see a list of recently viewed Web pages, or click Recent Files to see a list of recently
used files.

During the slide show, all you need to do is click the linked object or text. If a valid
player is available, it will start and play the QuickTime movie.



Information derived from the following Microsoft.com support web sites:

http://support.microsoft.com/default.aspx?scid=kb;en-us;Q235950

http://support.microsoft.com/default.aspx?scid=kb;en-us;Q291934


